Looking for a high performance
ISP to optimise your local
Gigaclear fibre connection?

Everything Connected

Discerning Gigaclear customers will want a high performance
ISP to make the most of those incredible Gbps speeds.
With IDNet your voice and data traffic will travel first class.

ABOUT US

SAT NAV FOR YOUR DATA

Established in 1996 and Ofcom registered, we’re
independently rated by Think Broadband as one
of the fastest, most resilient, and best supported
ISPs in the UK. In fact, we consistently beat BT,
Virgin Media, Sky, O2, Plusnet and Talk Talk for
satisfaction, reliability and customer service.

Whether at home or in the office, we’re all getting used to bandwidth
hungry tasks like on demand TV, streaming services, video chat, cloud
services, online gaming, VoIP and remote working systems.

So how do we take on and beat the big boys?
For a start, we don’t oversubscribe our network.
We don’t do Network Contention, Traffic Shaping,
Bandwidth Throttling, Port Blocking or any other
trickery that slows you down. We just give you
incredible speeds all backed up with free 24/7
UK based technical support.

But with all this traffic heading down the superhighway, how do
you ensure your data doesn’t get stuck in a jam?
Smart rural communities are turning to IDNet to deliver their data.
Think of how your car’s satellite navigation system re-routes you for
the best journey based on what you want: fastest time, fuel economy,
least amount of traffic etc.
IDNet does this on a national communications
level for your data and voice services.
Built to military standards and reaching over
20 million premises via 5565 exchanges our
core global internet connectivity is presented in
London, Frankfurt, Amsterdam and Stockholm
where we have multiple transit and peering
connections with over 700 global networks.

Your data travels faster, along
less congested routes, taking
the most efficient option to
reach its destination

We guarantee a quick and painless migration, free UK-based
technical support plus fair and transparent per second billing

FUTURE PROOFED NETWORK

VoIP & 21CN TELECOMS

If you’re a techie, you’ll want to know that our advanced network
supports IPv6 and MPLS. But if that doesn’t mean anything to you,
don’t worry. Just be reassured that we’re already using the internet
protocols of the future, putting us way ahead of most providers.

With Gigaclear fibre running to your premises, you’re in an ideal
position to take advantage of Voice over IP (VoIP) telephony. For
businesses in particular, this is great news because, with IDNet’s
Hosted PBX – our virtual VoIP phone system, you have access to
sophisticated telephony functions that have, until now, only been
affordable to large organisations. You get all the benefits of a
traditional corporate phone system, at a fraction of the cost.

Soon all new digital devices will be connected to the internet and
consequently there are some massive changes on the way with
how IP addresses are allocated. This will effect everyone. But with
IDNet, you’re ahead of the game.

MULTISITE NETWORKS
If you’re running a rural based business and have several offices
located anywhere across the country, we can link them together
into a secure private MPLS network, without the need for expensive
kit at each site. This provides the fastest and most secure way to
share voice and data traffic between sites.

For residential customers, IDNet operate one of the smartest 21CN
telecoms services in the UK. Our product portfolio includes both
digital and analogue telephone lines and our bespoke telecoms
management platform includes integration with BT Openreach.
This means you can still keep your old BT line, but just have it
managed and administered through us. Of course, if you move over
to VoIP you save on line rental costs.
Unlimited call packages are available on all line types.

Discover how we can help you make the most of your ultrafast Gigaclear Pure Fibre connection.

Call us on 0800 331 7000 or go online www.idnet.com

Our promise to Gigaclear customers
Maximum Throughput - Lowest Latency Guarantee
Free UK Based Technical Support - Traffic Priority During Peak Times
No Cancellation Penalties

Everything Connected

